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BARROW BOROUGH COUNCIL 

INTERNAL AUDIT FINAL REPORT 19-14 

ACCOUNTS RECEIVABLE 

 

Executive Summary 

 

Introduction 

 
Debtor accounts for income due to the Council, other than Housing Revenue Account 
income, are administered and controlled by the Finance Department, using the 
Accounts Receivable module of the Oracle financial system.  Invoices are raised 
centrally by Finance staff, either upon receipt of an authorised Accounts Receivable 
Transaction Request Form, or imported electronically from departmental databases.   
 
The Finance Department is responsible for the initial recovery of unpaid debts; if this 
proves unsuccessful, relevant cases are referred to the law firm DWF which operates 
a debt collection agency.   
 
During 2019/20 to date, the Council has raised in excess of 3,000 invoices with a 
value of approximately £3.8 million.  The writing off of irrecoverable debts is approved 
at the end of each financial year; for 2018/19, these amounted to a total sum of 
£36,192. 
 

Audit Objectives 

An audit of this system forms part of the agreed 2019/20 
programme.  The audit objectives were to evaluate and test the 
internal controls over the Accounts Receivable system.  The 
scope and objectives of the audit were discussed and agreed 
in advance with the Financial Services Manager. 
 
Audit work included a control evaluation of the system design, 
and testing the operation of key controls.  Details of the audit 
methodology are provided in Appendix 1. 

 

 

Audit Conclusion – Substantial Assurance 

As a result of the audit we have concluded that whilst there is a basically sound 
system of control, there are weaknesses, which may put some of the system 
objectives at risk. We have raised two Priority 3 recommendations which relate to the 
Council: 

 ensuring appropriate recovery action/letters have been sent out in accordance 
with recovery procedures for accounts in arrears; and 

 confirming that final figures for the write off schedule  have been provided to the 
Director of Resources along with full details of the individual debts. 
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Internal Audit reviewed the recommendations made in the previous audit report 18-14, 
dated May 2019.  One recommendation has been implemented, and one 
recommendation remains outstanding which concerns: 

 ensuring for each month within 2019/20, the accounts in arrears are 
consistently referred to DWF. 

 

Internal Audit also reviewed the outstanding agreed recommendation made in audit 
report 14-14, dated April 2015.  The recommendation remains outstanding and 
concerns: 

 ensuring action is taken to address issues identified in the Sundry Billing & 
Recovery Review from August 2014 (Priority 2).  

 

Management Response 

We have received a constructive management response from the Financial Services 
Manager, accepting the recommendations. 
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